
Abhay Kumar 
Business Analyst 

Dynamic professional with 3+ years in Natural
Gas Distribution Systems and expertise in
Business Analysis. Skilled in customer
relationship management, requirements
gathering, and supply chain optimization. 

acabhaynishu@gmail.com 

9110923965 

Flat No 104, Dutta vihar apartment jay
prakash nagar, Ashiayana Nagar, Patna,

India 

linkedin.com/in/abhay-kumar-aabb06144

WORK EXPERIENCE 
Business Analyst 
CGI 
08/2024 - Present,  

Managing requirement elicitation, analysis, and
documentation using Polarion tool. 

Gathering requirements from product owners and end-users

Proactive problem solver with experience in market
dynamics. 

Effective communicator with experience in client
interactions & stakeholder management. 

Ensuring quality and completeness of requirement
documentation. 

Junior Engineer -Project 
Goa Natural Gas Pvt Ltd 
02/2024 - 07/2024,  

Managed MDPE network and GI installation. 

Performed leak tests, inspection of MDPE joints and gas
commissioning. 

Monitored site execution, vendor coordination, and HSE
compliance. 

Managed multiple projects, including commissioning 200+
km PE network. 

Processed invoices, statutory permissions, and final
documentation. 

Dy. Surveyor – Project 
Torrent Gas Pvt Ltd 
03/2023 - 01/2024,  

Checked AutoCAD drawings of the MDPE Network and
supervised GI, copper pipeline installations. 

Performed leak tests, commissioning, and flushing of MDPE
pipelines. 

Coordinated interdepartmental activities and manpower
handling. 

Process Advisor 
Workplace/Company 
05/2022 - 02/2023,  

Performed customer due diligence, risk analysis, and AML
checks. 

Worked on FCA compliance for UK-based customers. 

Managed account openings, closures, and risk assessments
under the guidance of People’s Leader Vipul Sharma (Digital
Banking Operations) 

SKILLS 
Natural Gas Distribution Systems | Project
Management | Operations & Maintenance 

SAP BRIM | MS Excel & PowerPoint 

Java, Python (Basic), C, C++ Power BI 

Microsoft 365 Copilot 

CERTIFICATION 
Career essentials for a Business Analyst (CGI
Academia) 

Business Analyst to Data Analyst (CGI Academia) 

PERSONAL PROJECTS 
Cross Country Pipeline Design & Simulation 

Optimized gas transmission efficiency to meet increasing
demand by enhancing system performance and resource
utilization. Led the team to implement strategic improvements,
ensuring seamless operations. 

Pipeline Design for Gas Transportation 
Analyzed and optimized natural gas pipeline networks using
SIMSCI PIPEPHASE to enhance efficiency and performance.
Focused on improving flow dynamics and operational reliability. 

EDUCATION: 
B-Tech in Petroleum Engineering (Gas Stream) –
UPES, Dehradun (2020) 

Class 12 (BSEB) – DAV High School, Patna (2015) 

Class 10 (ICSE) – Don Bosco Academy, Patna (2013) 

LANGUAGES 
English 
Full Professional Proficiency 

Hindi 
Full Professional Proficiency 
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